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CLASS SERIES DESCRIPTION
September 1, 1998

YOUTH SERVICES COUNSEL ORS

HEV1TX TO HEV5XX

DESCRIPTION OF OCCUPATIONAL WORK

This cdass saries uses five levels in the Professond Services Occupational Group and describes
professond counsding, supervison, and management of programs oriented towards the detention,
assessment, and/or treetment of youth placed in date faciliiess The work conssts of diagnosng and
interpreting assessment data; developing, implementing, and evauating treatment plans and programs,
providing criss intervention; guiding youths intake and treatment progress with parents and community
and judicd entities and aranging and organizing educationd, recreationd, and housng needs of
committed youths. Postions adso counsd and supervise youth a various levels of parole, complete
records and reports to boards, and coordinate community support services. Parole postions are granted
datutory peace officer authority (CRS 18-1-901) to take youth into custody, investigate parole violations
and file probable cause, and request subpoenas. Although performed on an ongoing bass, such peace
officer authorities are incidentd to the primay emphass for providing professond counsding and
trestment servicesto youth.

INDEX: Youth Services Counsdor | begins on this page, Youth Services Counsdor Il begins on page

3, Youth Services Counsdlor Il begins on page 5, the Youth Services Assstant Administrator begins on
page 7, and the Y outh Services Adminigirator begins on page 9.

YOUTH SERVICES COUNSELOR | HEVITX

CONCEPT OF CLASS

This class describes the fully-operationd  professond  counsdor with work leader or  supervisory
respongbility for youth security officers.  Professond counsding work in a youth setting consds of
interpreting assessment data used to determine placement; arranging for intake, counsding, or trestment
with supervisors and dient managers, implementing the trestment plan through direct ddivery of group,
individud, and family counsding sarvices, providing criss intervention, including trestment follow-up;
writing trestment reports of an individud plan; monitoring treetment and evauaing progress, and
organizing available resources to address specid needs that are not avalable within the postion's unit.
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This levd dso includes those postions recaiving traning and orientation to the work setting where
performance is expected to reach the fully-operationd leve within the initid probationary period.

FACTORS
Allocation must be based on meeting all of the four factors as described below.

Decision Making -- The decisons regularly made are a the operationd leve, as described here. Within
limits st by the specific treatment plan process, choices involve deciding what operation is required to
cary out the process. This includes determining how the trestment operation will be completed. By
nature, data needed to make decisons are numerous and variable so reasoning is needed to develop the
practical course of action within the established treatment process. Choices are within a range of
gpecified, acceptable youth standards, treatment dternatives, and technical assessment tools. As an
example, counsdors condder and decide specific counsdling needs and means to fill those needs from
the available trestment, either within the agency capabilities, or from externa service agencies.

Complexity -- The nature of, and need for, andyss and judgment is patterned, as described here.
Pogstions sudy assessment and treatment information to determine what it means and how it fits
together in order to get practicd solutions in the form of specific treetment sessons.  Guiddines in the
form of trestment plans exis for mogt Stuations, but judgment is needed in locating and sdecting the
most gppropriste of these guiddines which may change for varying circumstances as the task is
repegied. This sdection and interpretation of guiddines involves choosing from dternatives where dl
are correct but one is better than another depending on the given circumdatances of the Stuation.  An
example could be choosing the appropriate treatment protocol based on the dternates available, ether
within unit resources or from externa sources.

OR

The nature of, and need for, andyss and judgment is formulative, as described here.  Postions evaduate
the rdevance and importance of counsding and youth trestment theories, concepts, and principles in
order to talor them to develop a different gpproach or tactica plan to fit specific circumstances. As an
example, postions adapt substance abuse counsding principles to fit specid needs of youth. While
genera policy, precedent, or non-specific practices exid, they are inadequate so they are reevant only
through agpproximation or andogy. In conjunction with theories, concepts, and principles, pogtions use
judgment and resourcefulness in talloring the exising guiddines so they can be applied to particular
circumgtances and to dedl with emergencies. As an example, a counsdor may form a different trestment
gpproach based on the use of youth educationd theories on mentd retention skills.

Purpose of Contact -- Regular work contacts with others outside the supervisory chain, regardiess of
the method of communiceation, are for the purpose of at least two of the following:

Detecting, discovering, exposng information, problems, violations or falures by interviewing or
investigating where the issues or results of the contact are not known ahead of time. For example,
positions interview dients and family to obtain information in tregting problems.
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Advisng, counsding, or guiding the direction taken to resolve complaints or problems and influence or
correct actions and behaviors. For example, postions counsel youth so as to correct their actions and
behaviors.

Claifying underlying rationde, intent, and motive by educating others on unfamiliar concepts and
theories or marketing a product or service. This goes beyond what has been learned in training or
repeating informetion that is avalable in another forma. For example, postions daify the intent of
trestment plan concepts to families and may tran other counsdors on specific counsding principles and
methods.

LingStaff Authority -- The direct fidd of influence the work of a podtion has on the organization is as
awork leader or unit supervisor. The work leader is partialy accountable for the work product of two or
more full-time equivaent pogtions, including timeliness, correctness, and soundness. At least one of
the subordinate podtions must be in the security officer classes or & a comparable conceptud leve.
Typicd dements of direct control over other postions by a work leader include assgning tasks,
monitoring progress and work flow, checking the product, scheduling work, and establishing work
dandards. The work leader provides input into supervisory decisons made a higher levels, including
sgning leave requests and gpproving work hours.

OR

The unit supervisor is accountable, including signature authority, for actions and decisons that directly
impact the pay, datus, and tenure of three or more full-time equivaent postions. Pogtions supervised
must be in the security officer classes or in classes a a gmilar concept level.  The dements of
supervison must include providing documentation to support recommended corrective and disciplinary
actions, dgning performance plans and appraisds, resolving informa grievances.  Podtions may dart
the hiring process, interview applicants, and recommend hire, promation, or transfer.

YOUTH SERVICES COUNSELOR 11 HBV2XX

CONCEPT OF CLASS

This class describes pogtions performing as diagnogticians in an assessment capacity, as client managers
responsible for the development and coordination of trestment plans for committed youths, or as youth
parole officers respongble for monitoring youths trangtioning from committed datus.  The work
involves the use of the theories and principles of assessment and treatment in a youth counsding and
therapy environment. Through the use of assessment techniques, interviews, and modds, diagnostic
positions determine youths needs for treatment. Based on these needs, the client (case) managers
develop trestment plans and oversee the completion of this plan by other counsglors and specidists. The
treetment plan balances the youth's needs with avalable resources. Client managers monitor youths
progress under the edtablished trestment plans, modify plans accordingly, and recommend legd
placement of youths based on their trestment progress. Client managers serve in a parole capacity when
youths are released from treatment centers but are ill under the protection of youth services programs.
Client managers negotiate terms of youths satus and ther trestment plans and dso defend and judtify
ther agency's podtion of gpecific tretment plans during forma hearings within the judicid system.
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Parole officers mantan casdoads of youth reessed from committed <atus but il requiring
professond follow-up and counsding. This class differs from the Youth Services Counsdor | class in
the Decison Making, Purpose of Contact, and Line/Staff Authority factors.

FACTORS
Allocation must be based on meeting all of the four factors as described below.

Decision Making -- The decisons regularlly made are a the process level, as described here.  Within
limits st by professond <standards, the agency's available technology and resources, and program
objectives and regulations established by a higher management level, choices involve determining the
process, including designing the st of operations. As an example, diagnogticians decide the assessment
process usng the available diagnogtic resources to complete detailled needs assessment. The generd
pattern, program, or treatment system exids in the dividon, but must be individudized.  This
individudization requires andyss of data that is complicated. For example, assessment data collected
may be conflicting or inadequate to fully assess a youth. Andysis is breaking the problem or case into
parts, examining these pats, and reaching conclusons that result in processes.  This examination
requires the application of known and edtablished counsding theory, principles, conceptud trestment
models, professona youth standards, and lega precedents in order to determine their relationship to the
problem.  Within the trestment programs available, client managers condgder the treatment capabilities
avaladle in order to specify the type, length, and duration of counsding a committed youth receives
based on the assessment. New processes or objectives require approval of higher management or the
agency with authority and accountability for the program or system.

Complexity -- The nature of, and need for, andyss and judgment is formulative, as described here.
Pogtions evduate the redevance and importance of counsdling and youth trestment theories, concepts,
and principles in order to talor them into a different goproach or trestment plan to fit specific dient
treetment needs or circumstances. While generd divison policy, precedent, or nonspecific trestment
practices exid, they ae inadequate s0 they ae reevant only through approximation or anaogy.
Diagnosed youth may display peatterns of behavior which are inconsgent with typicd modes. In
conjunction with theories, concepts and principles, podtions use judgment and resourcefulness in
talloring the existing assessment and treatment guiddines so they can be gpplied to particular clients ad
to dedl with crises or emergencies.

Purpose of Contact -- Regular work contacts with others outsde the supervisory chain, regardiess of
the method of communiceation, are for the purpose of at least two of the following:

Detecting, discovering, exposng information, problems violaions or falures by interviewing or
investigating where the issues or results of the contact are not known ahead of time. As an example,
positions interview youth and family to determine underlying causes of dysfunctiona beravior.

Advisng, counsding, or guiding the direction teken to resolve complaints or problems and influence or
correct actions and behaviors. As an example, diagnostic postions advise counsdors and client
managersin order to solve youth behavior or treatment problems.
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Claifying underlying rationde, intent, and motive by educating others on unfamiliar concepts and
theories or marketing a product or service. This goes beyond what has been learned in training or
repeating information that is avalable in another forma. For example dient managers daify to
familiesand judicid officers the rationale and intent of specific treatment needs, objectives, and plans.

Physcaly resraning and confining citizens as peece officers enforcing the law.  Paole officer
positions meet the criteria for the Enforcement and Protective Services occupationd group; however, the
peace officer work is not the primary emphasis of the position's contacts.

Negotiating as an officid representative of one party in order to obtain support or cooperation where
there is no formd rule or law to fal back on in requiring such action or change from the other party.

Such negotiation has fiscal or programmatic impact on an agency. In reaching Settlements or
compromises, the postion does not have a rule or regulation to enforce but is accountable for the
function. For example, client managers negotiate treatment with providers and thus has programmatic
impact on the agency in terms of time youth spend in treatment.

Line/Staff Authority -- The direct fidd of influence the work of a podtion has on the organization is as
an individua contributor. The individud contributor may explain work processes and train others. The
individua contributor may serve as a resource or guide by advisng others on how to use processes
within a sysem or as a member of a collaboraive problemsolving teem. This levd may incude
pogtions performing supervisory dements that do not fully meet the criteria for the next levd in this
factor.

YOUTH SERVICES COUNSELOR 11 HBEV3XX

CONCEPT OF CLASS

This class describes the supervisory work over postions in this class series  Pogtions supervise the
trestment, housing, assessment, recreation, and any other needs of youth within their center or program
aea  The work includes acquiring and organizing youth support from judicd, educationd, and
professond treatment agencies supporting youth service programs. Postions evaluate program deivery
and recommend changes and improvements to higher-level managers and adminigrators.  This class dso
includes posgtions respongble for administering regiona contracts for treatment services and associated
funds. These postions have lead work responsbility over client managers described in the next lower
cdass. This cdass differs from the Youth Services Counsdor Il class by the LingStaff Authority factor
and may differ in the Purpose of Contact factor.

FACTORS
Allocation must be based on meeting all of the four factors as described below.

Decision Making -- The decisions regularly made are a the process level, as described here.  Within
limits st by professond youth treatment standards, the agency's available technology and program
resources, and program objectives and regulations established by a higher management leve, choices
involve determining the process, including desgning the set of operations. For example, within a
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region, treatment program postions decide the processes for obtaining contracted trestment services.
The generd treatment and service pattern, program, or system exists but must be individudized to the
youths needs in the region. This individudization requires andyds of daa that is complicated.
Andyss is bresking the problem or case into parts, examining these parts, and reaching conclusons that
result in processes. This examination requires the application of known and edtablished counsding
theory, principles, conceptua trestment models, professonad standards, and precedents in order to
determine their reationship to the problem. For example, this level supervisor establishes processes for
providing education within a specific fadility based on agreements with the individua school digtrict and
the needs of committed youths or for the type treatment needed due to changing youth assessments.
New processes or objectives require gpprova of the adminigtrator, higher management, or the agency
with authority and accountability for the youth program or system.

Complexity -- The nature of, and need for, andyss and judgment is formulaive, as described here.
Pogtions evduate the rdevance and importance of youth counsding and treatment theories, concepts,
and principles in order to talor them to develop a different approach or tacticd plan to fit specific
crcumdances. For example, podtions overseeing regiona contracts and center section supervisors
develop plans to provide treatment services to youths. While genera policy, precedent, or nonspecific
prectices exist, they are inadequate s0 they are rdevant only through approximation or andogy. In
conjunction with theories, concepts, and principles, postions use judgment and resourcefulness in
talloring the exiging guiddines so they can be applied to paticular circumstances and to ded with
emeargencies.  As an example, postions modify counsding guiddines to account for changes in
trestment program categories needed in a center.

Purpose of Contact -- Regular work contacts with others outsde the supervisory chain, regardiess of
the method of communication, are for the purpose of ether of the following:

Claifying underlying rationde, intent, and motive by educating others on unfamiliar concepts and
theories or marketing a product or service This goes beyond what has been learned in traning or
repegting information that is avalable in another format. As an example section supervisors and
programn contract podtions explan the intent and rationde behind youth service philosophies to
educators or legal entities.

Negotiating as an officid representative of one party in order to obtain support or cooperation where
there is no formd rule or law to fdl back on in requiring such action or change from the other party.

Such negotigtion has fiscal or programmatic impact on  an agency. In resching setlements or
compromises, the postion does not have a rule or regulation to enforce but is accountable for the
function. For example, postions negotiate with center administrators and community or socid service
agencies to accept recommended trestment programs.

Lineg/Staff Authority -- The direct fidd of influence the work of a postion has on the organization is as
a second-levd supervisor, a work leader, or a daff authority. The second-levd supervisor must be
accountable for multiple units through the direct supervison of a least two subordinate Unit Supervisors
(Youth Services Counsdor Is or postions & smilar conceptud levels); and, have signature authority for
actions and decisons that directly impact pay, status, and tenure.  Elements of forma supervison must
include providing documentation to support recommended corrective and disciplinary actions, second
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levd dgnature on performance plans and goprasds, and resolving informa grievances.  Podtions dart
the hiring process, interview applicants, and recommend hire, promotion, or transfer.

OR

The work leader is partidly accountable for the work product of two or more full-time equivaent client
manager (Youth Service Counsdor 1l) pogtions, incduding timeiness, correctness, and soundness.
Typicd dements of direct control over other pogtions by a work leader include assgning tasks,
monitoring progress and work flow, checking the product, scheduling work, and establishing work
standards. The work leader provides input into supervisory decisons made at higher levels,

OR

The saff authority is a pacesetter who has a rare level of technicd expertise in a field or professon that,
as pat of the assgnment, is criticd to the success of an agency. This authority directly influences
management decisons a least on an agency-wide bass. Managers and peers recognize and seek this
level of technica guidance and direction for development of an agency-wide system or regarding the
gpplication of a statewide system within the agency or to its clients.

YOUTH SERVICESASSISTANT ADMINISTRATOR HBV4XX

CONCEPT OF CLASS

This class describes the fourth levd in this series.  Pogtions work as an assdant to a center
adminidrator or regiond director. The work entalls overseeing the day-to-day operaions and resolving
criss or problems that develop. Much of the work is oriented to coordinating center services in such
areas as volunteers, internships, drug and acohol, education, recregtion, food, etc. Postions directly
supervise others as second or third leve supervisors.  This class differs from the Youth Services
Counsdor 111 in the Complexity and Lineg/Staff Authority factors.

FACTORS
Allocation must be based on meeting all of the four factors as described below.

Decision Making -- The decisons regularly made are a the process level, as described here.  Within
limits set by professond dandards, the agency's avallable technology and resources, and program
objectives and regulations edtablished by a higher management leve, choices involve determining the
process, including designing the set of operations. The generd pattern, program, or sysem exists but
mugt be individudized. This individudization requires anadlyss of data that is complicated. Andyssis
bresking the problem or case into pats, examining these parts, and reaching conclusions that result in
processes.  This examinaion requires the agpplication of known and edtablished theory, principles,
conceptual modes, professona standards, and precedents in order to determine their relationship to the
problem. For example, postions decide center procedures to accommodate additiona clients above
fecility desgn limits. New processes or objectives require gpprova of higher management or the
agency with authority and accountability for the program or system.
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Complexity -- The nature of, and need for, andyss and judgment is drategic, as described here.
Pogtions develop guiddines to implement a program that maintains the agency's misson. Guideines
do not exig for most Stuations. In directive Studions, postions use judgment and resourcefulness to
interpret circumgtances in a variety of dtuations and establish guiddines that direct how a depatmenta
program will be implemented. As an example, assgtant adminidrators interpret center guiddines and
develop long range plans for a variety of circumstances in deding with emergencies and criss such as
attempted escapes, indications of gang activities, and counsdor or treatment shortages.

Purpose of Contact -- Regular work contacts with others outside the supervisory chain, regardiess of
the method of communication, are for the purpose of negotiating as an officid representative of one
party in order to obtain support or cooperation where there is no formd rule or law to fdl back on in
requiring such action or change from the other paty. Such negotiation has fiscd or programmatic
impact on an agency. In reaching settlements or compromises, the position does not have a rule or
regulation to enforce but is accountable for the function. For example, postions negotiate with other
service agencies to gain support for clients needing assistance, counseling, or care.

Ling/Staff Authority -- The direct fidd of influence the work of a pogtion has on the organization is as
a manager, senior authority, or senior manager. The manager (second-levd supervisor) must be
accountable for multiple units through the direct supervison of a least two subordinate Unit
Supervisors, and, have sgnature authority for actions and decisons that directly impact pay, satus, and
tenure. Elements of forma supervison must include providing documentation to support recommended
corrective and disciplinary actions, second-levd dgnature on performance plans and gppraisds, and
resolving informa grievances. Pogtions dart the hiring process, interview gpplicants, and recommend
hire, promotion, or transfer.

OR

The senior authority is a pacesetter who has a rare level of technicd expertise in a fidd or professon
that, as part of the assgnment, is critica to the success of an agency. This authority directly influences
management decisions beyond the agency. Managers and peers seek this level of technicd guidance and
direction as the designer of a Satewide system or in a subject area for dl of state government. As an
example, a position which designs a satewide youth services system would fit this concept.

OR

The senior manager must be accountable for multiple units through the direct supervison of a least two
subordinate Managers, and, have sgnature authority for actions and decisons that directly impact pay,
datus, and tenure. Elements of formad supervison must include providing documentation to support
recommended corrective and disciplinary actions, second level sgnaure on performance plans and
goprasas, and resolving informa grievances.  Podtions dat the hiring process, interview gpplicants,
and recommend hire, promotion, or transfer.
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CONCEPT OF CLASS

This class describes the highest levd in this series.  Pogtions in this level manage a youth service center,
canp, fadlity, or Imilar organization. Although they peform work smilar to other youth services
manager podtions, their decison making and/or complexity is less than the threshold required for
evduaion under the Management Evduation Plan.  Pogtions in this cass have responshility for
planning, developing, approving, coordinating, and directing the programs and sarvices in the assgned
facility. They monitor compliance of service contractors, organize program and support services in the
facility, develop and approve procedures used in the facility for such things as security, housekeeping,
counsding and trestment sarvices, etc.  Pogtions control the facility budget, supervise professond
counsding and supervisory daff, and deveop and implement the annua facility work plans.  This class
is diginguished from the Youth Services Counsdor Il and Assstant Adminigrator classes in the
Decison Making factor and may differ in the Lineg/Staff Authority factor.

FACTORS
Allocation must be based on meeting all of the four factors as described below.

Decision Making -- The decisons regulaly made are a the interpretive level, as described here.
Within limits of the drategic master plan and dlocated human and fiscd resources, choices involve
determining tectical plans to achieve the objectives edtablished by the higher management (drategic)
levd. This involves establishing what processes will be done, developing the budget, and developing
the gaffing patterns and work units in order to deploy daff. As an example, within the dlocated fiscd
resources from the region, postions at this level decide how to deploy dtaff to accomplish the facility's
objectives. This leved indudes inventing and changing delivery systems and trestment guidelines tha
will be applied by others satewide. By nature, this is the fird leve where postions are not bound by
processes and operations in their own programs as a framework for decison making and there are nove
or unique dtuations that cause uncertainties that must be addressed a this levd. Through deliberate
andyds and experience with these unique Studtions, the manager or expert determines the systems,
treetment guiddines, and facility programs for the future.  Within dlocated resources facility
adminigirators decide the facility's trestment programs based on the unique requirements of the facility.

Complexity -- The nature of, and need for, andyss and judgment is drategic, as described here.
Positions develop guiddines to implement a program that mantains the agency's misson. Guiddines
do not exig for most Stuations. In directive Stuations, postions use judgment and resourcefulness to
interpret circumgtances in a variety of stuations and establish guiddines that direct how a depatmenta
program will be implemented. As facility adminigrator, postions interpret the facility needs and apply
divison program outlines and objectives to implement trestment or detention programs for the agency.
As an example, podtions a this leve deveop fadlity trestment guideines for increased youth
populations which exceed facility design limitations or for new treatment initiatives for abused clients.
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Purpose of Contact -- Regular work contacts with others outsde the supervisory chain, regardiess of
the method of communicetion, are for the purpose of negotiating as an officia representative of one
party in order to obtain support or cooperation where there is no forma rule or law to fdl back on in
requiring such action or change from the other paty. Such negotiation has fiscd or programmatic
impact on an agency. In reaching settlements or compromises, the postion does not have a rule or
regulation to enforce but is accountable for the function. As an example, postions negotiate with loca
lav enforcement, judicid, socid sarvices, or other community service agencies to reach mutud
agreements on issues and problems affecting both entitiess.  These contacts have fiscal impact on both
agencies asthey entall the use of service providers.

Ling/Staff Authority -- The direct fidd of influence the work of a podtion has on the organization & as
a manager. The manager mugt be accountable for multiple units through the direct supervison of at
leest two subordinate Unit Supervisors, and, have signature authority for actions and decisons that
directly impact pay, daus, and tenure.  Elements of forma supervison mugt incdude providing
documentation to support recommended corrective and disciplinary actions, second-level sgnature on
performance plans and agppraisas, and resolving informa grievances. Pogtions sart the hiring process,
interview applicants, and recommend hire, promotion, or transfer.

DEFINITIONS

Assessment/Diagnoss. The dinicd diagnogs of dients problems and needs through the use of
interviews and assessment devices to determine placement and treatment.

Detention:  The temporary confinement of dients with work involving limited diagnoss and trestment,
with work primarily oriented to coordinating youth movement to and from the youth service and judiciad
systems.

Trestment: The deveopment and conduct of individual, group, and family trestment in a professond
counsdling environment or obtaining trestment from outside service providers.

Professond counsding: The application of theories, techniques, and principles of individud, group,
and family ocounsding to intervene in, and change, dysfunctiond or illegd behaviors.  Provide
thergpeutic interviews to asss in ganing ingght into persond problems, define gods, and plan action
reflecting interests, abilities, and needs.

Program manager: As usad in this class series, the term is defined as meaning work related to planning,
overseeing, and administering the treatment services that are contracted for in aregion.

ENTRANCE REQUIREMENTS

Minimum entry requirements and genera competencies for classes in this series are contained in the
State of Colorado Department of Personnel web Site.

For purposes of the Americans with Disabilities Act, the essentid functions of specific podtions are
identified in the position description questionnaires and job analyses.
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CLASS SERIESHISTORY

Revised 9/1/98 (CVC). Changed class codes due to PS Consolidation study.

Effective 9/1/93 (DLF). Job Evauation System Revision project. Published as proposed. 6/1/93.

Revised 9/1/86. Changed class codes, Y outh Services Counselor (A8514-15).

Revised 7/1/84. Changed grade, Y outh Services Administrator (A8516).

Revised 5/1/82. Changed nature of work and entrance requirements, Youth Services Administrator

(A8513,16).

Created 1/1/75. Y outh Service Counsdlors and Administrators (A8511-16).

SUMMARY OF FACTOR RATINGS

Class Level

Decision Making

Complexity

Purpose of Contact

Line/Staff Authority

Y outh Services Counselor | Operational Patterned or Formu- | * Detect, Advise, or | Work Leader or Unit
lative Clarify Supervisor
Y outh Services Counselor |1 Process Forumlative * Detect, Advise, Indiv. Contributor
Clarify, Restrain, or
Negotiate
Y outh Services Counselor |11 Process Formulative Clarify or Negotiate | Work Leader, Staff
Authority, or Manager
Y outh Services Assist. Admin. || Process Strategic Negotiate Manager, Senior Au-
thority, or Senior
M anager
Y outh Services Admin. Interpretive Strategic Negotiate Manager

* Must have 2.

ISSUING AUTHORITY: Colorado Department of Personnel/General Support Services

11



